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CUSTOMER’S RIGHT
(a)  The customer shall have, subject to terms of this agreement, a right to use the locker for keeping belongings and 
      expect reasonable care by the bank for protecting such belongings and in case of the bank’s failure to do so, 
      avail of such remedies as may be available from time to time under the applicable law and regulations.
(b)  The bank acknowledges the customer’s rights as may prevail from time to time under the applicable law and
      regulations      



(b)    Before exercising the right to break open the Locker, the Bank shall send to the Customer a no�ce (in addi�on to the 
        Termina�on No�ce under Clause 3.2.(a) above) in wri�ng of not less than 3 (three) months by registered post/ speed post 
        (and also by (i) email where email id of the Customer is available; and (ii) SMS and/or WhatsApp where the mobile phone 
        number of the Customer is available) of the Bank's proposed ac�on of breaking open of the Locker (“Break Open No�ce”). 
(c)    Notwithstanding, anything contained under this Agreement the Bank shall take all possible efforts to contact the Customer 
        by sending messages on mobile phone of the Customer, sending a personal messenger to the Customer's address, making 
        phone calls on the Customer's land line/ mobile phone etc. before breaking open of the Locker.
 (d)    In case the Termina�on No�ce and the Breaking Open No�ce as foresaid sent by the Bank is returned undelivered or the 
        Customer is not found to be traceable despite the Bank having taken reasonable efforts including those stated under 
        Clause 3.3.(b) and 3.3.(c) above, the Bank shall, before breaking open the Locker, issue a public no�ce of not less than 3 
        (three) months about the Bank's inten�on to break open the Locker, in minimum 2 (two) newspapers (one in English and 
        another in local language) in the same loca�on where the Customer resides as evidenced by the Customer's address as 
        stated in the Agreement or as further communicated by the Customer to the Bank. 
(e)   The breaking open of Locker would be done in the presence of a commi�ee consis�ng of 2 (two) officers of the Bank and 

        2 (two) independent persons ac�ng as witnesses. In the event of electronically operated Locker (including Smart Vaults),

        the use of 'Vault Administrator' password for opening of locker shall be assigned to a senior official and complete audit 

        trail of access shall be preserved.
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4.   THE BANK'S DISCHARGE FROM OBLIGATIONS AND LIABILITY

4.1.The Bank shall not be liable for in any case for deteriora�on or damage to the contents of the Locker whether caused by rain, 

      flood, earthquake, ligh�ng, civil disturbance or commo�on, riot or war or in the event of any terrorist a�ack or by any other

      similar cause(s).

4.2. The Bank shall not be liable for any damage/ loss of contents of the Locker arising from any act that is a�ributable to the fault 

       or negligence of the Customer whatsoever. 

4.3. The Bank shall be discharged of its obliga�ons and shall not be liable for any cost, loss or liability incurred by the Customer (including 

       for any damage and/or loss of contents of Locker) in the event the Locker is broken open and its contents dealt with in keeping with

       the provisions of this Agreement.

4.4. Regardless of the above, the Bank's liability on the Locker shall always be subject to limita�on under the applicable law and regula�on.

4.5. The contents of the Locker shall in no manner be considered insured by the Bank, and the Bank shall not have any liability to 

       insure the contents of the locker against any risk whatsoever.

5.   LAW AND JURISDICTION

      This Agreement is made subject to Indian law and all ma�ers arising out of it shall be subject to the jurisdic�on of courts at the place

      where the Bank is situated or in the jurisdic�on of which the Bank falls.  

(j)   Before sale of the contents of the Locker by conduc�ng public auc�on, a no�ce of not less than 3 (three) months in wri�ng by 

      registered post/ speed post (and also by (i) email where email id of the Customer is available; and (ii) SMS and/or WhatsApp where

      the mobile phone number of the Customer is available) shall be issued by the Bank to the Customer about the inten�on of the Bank

      to auc�on the contents of the locker for recovery of the dues to the Bank. The said no�ce (“Auc�on No�ce”) shall contain the date, 

      �me and place of auc�on and a copy of the inventory of the contents of the Locker made in terms hereof. 

(f)  Upon breaking open of the Locker, having followed the procedure as set out above, the Bank shall prepare inventory of the

      contents of the Locker and get valua�on of the contents done by the Bank's approved Valuer and the contents of the Locker 

      shall be kept in sealed envelope along with detailed inventory inside a fireproof safe in a tamper-proof way. 

(g)  In addi�on to the above, the Bank shall also record a video of the break open process together with inventory assessment

      and safe keep and preserve the same so as to provide evidence in case of any dispute or court case in future.

(h)  Furthermore, the Bank shall also ensure that the details of breaking open of locker is documented in the Bank's Core Banking 

      System (CBS) or any other computerized system compliant with the Cyber Security Framework issued by RBI from �me to 

      �me, apart from locker register.

(I)   Disposal of the ar�cles of the Locker as recorded in the inventory prepared in the manner as stated in the paragraphs above, 

      shall be done either by sale in public auc�on and the sale proceeds shall be applied first towards the Customer's dues to the 

      Bank (including outstanding Rent, breaking open charges and any other dues) and balance be refunded to the Customer or held 

      for the disposal at the order of the Customer. 

Signature Of 
1st Hirer

Signature Of 
2nd Hirer

Signature Of 
3rd Hirer



IN WITNESS WHERE OF, the Par�es hereto have executed this Agreement.

For the Customer

Signature

Name

Designa�on/ Capacity* 

1                                                         2                                                             3

(*in case where the Customer is non individual/ not signing in person)  

For the Bank [Bank Name/ Branch Name]:

Signature:

Name of the signatory:

Designa�on:

SCHEDULE

Place: Date:

1(A)          THE BANK

1. PARTIED TO THIS AGREEMENT

[●], incorporated in under [●] and opera�ng in these presents through its branch as 
        stated below

1(B)         THE CUSTOMER                       NAME AND ADDRESS:

BRANCH

1
Name:
Address:
Email ID:
Telephone Number:
Mobile Number:

2
Name:
Address:
Email ID:
Telephone Number:
Mobile Number

3
Name:
Address:
Email ID:
Telephone Number:
Mobile Number

2             DESCRIPTION OF LOCKER       LOCKER NUMBER:

KEY NUMBER

3              LOCKER RENT PER YEAR         Rs. (in figures): ____________________________________

                                                                     Rupees (in words): _________________________________

                                                                     (As may be revised from �me to �me)

                                                                     (Payable in advance)

4            PERIOD OF LICENCE                  1 (One) year from the date of this Agreement which at the end of such one year shall 
                                                                    stand automa�cally extended for a further period of 1 (one) year every �me unless
                                                                    terminated in terms hereof.

5            OPERATING MANDATE             

6            ANY OTHER TERM
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